To download a free browser plug-in to view fax images:

Go to this site http://www.eastmansoftware.com/products/ImagingPro/pr_pro_i4w.htm and follow the download instructions.

To correct a problem with Apple's QuickTime Player, please follow the following instructions:
When a user installs the QuickTime system software, the user has three choices: Full Install, Minimum, and Custom.  Both the Full Install and Minimum options include the installation and configuration of the QuickTime Plugin for Web Browsers, one of four possible components that can be selected when performing a Custom installation.  When the QuickTime Plugin is installed it configures Microsoft Internet Explorer or Netscape Navigator (whichever one is present) to use the QuickTime Plugin when it needs to display certain kinds of media, including digital video, streaming media and static images. In particular, it configures the browser to use the plugin when displaying TIFF image files. However, the QuickTime plugin cannot properly display images in the TIFF/F format of faxes stored on Personal Reach Service.

Removing Plugin Configuration for Microsoft Internet Explorer:

In order to reverse the effect on the QuickTime installation program, a user must follow these steps which require using the Microsoft Registry Editor to delete an entry in the Windows system registry. Please note that users must be very careful when editing the registry, because an error in the registry can make the computer nonfunctional.

1. Delete the file C:\Program Files\Internet Explorer\PLUGINS\npqtplugin.dll
2. If you also have Netscape Navigator, then you must also delete the file 
C:\Program Files\Netscape\Communicator\Program\Plugins\ npqtplugin.dll
3. Click Start, Run…  Type regedit and click OK. 

4. Select the following path using the folder tree on the left-hand side: 

HKEY_LOCAL_MACHINE/SOFTWARE/Microsoft/Internet Explorer/Plugins/Extension/.tiff 

(Make sure that the .tiff folder is selected)

5. Click Edit, Delete.  When asked to verify the deletion, click Yes.

6. Click Registry, Exit.

Removing Plugin Configuration for Netscape Navigator:

1. Exit the Netscape Navigator browser, if it is running.

2. Delete the file
C:\Program Files\Netscape\Communicator\Program\Plugins\ npqtplugin.dll
